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Follow these easy steps to get coverage and benefits or claim status 
information faxed to your office 24 hours a day, 7 days a week via Aetna 
Voice Advantage®: 

 Call the appropriate Provider Service Center telephone number:  
 HMO-based and Medicare Advantage plans: 1-800-624-

0756  
 All other plans: 1-888-MD-Aetna (1-888-632-3862)  

 Enter your tax payer ID number.  
 Select “Claim Status” or “Coverage and Benefits” from the main 

menu.   
 Enter the patient’s ID and date of birth.  
 Choose “Fax” and input your fax number.  

In just minutes, you’ll receive a fax that looks similar to the samples below. 

Click here to see what your fax will look like!  

Coverage & Benefits: 
To get comprehensive information, select “Benefit Details.” You can “speak” 
the type of benefits you need. For example, “Office Visit-Sick,” “Specialist 
Office Visit,” “Outpatient Hospital,” “Physical Therapy,” etc. The benefit detail 
fax lists basic eligibility, but also includes the patient’s copay, deductible, 
coinsurance, out-of-pocket amount and more. 
 

 
 
Claim Status: 
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Simply enter the date of service of the claim status you would like faxed. 
You’ll receive a fax that looks similar to an explanation of benefits (EOB). It 
will include the claim payment amount, check/EFT date and number, status 
with remarks and more.   

 

Have questions or feedback about Aetna Voice Advantage? Send an e-mail 
to  
AVA-Provider@Aetna.com.  

 
Privacy | Legal Disclaimer 
To ensure that Aetna provider emails reach your inbox, please add us to your address book. 
Help/Contact Us: 
If you have any questions please Contact Us.  
You are receiving this because you elected to communicate with Aetna through e-mail.  

eIf you no longer wish to receive these particular messages via e-mail you may Unsubscrib  at any time. 
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We are located at 151 Farmington Ave, Hartford, Connecticut 06156 
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