
Quick guide
Injected or infused medications dispensed by  
Aetna Specialty Pharmacy®

Aetna Specialty 
Pharmacy makes it 
easy for physicians 
to order injected or 
infused specialty 
medications.

54.03.803.1 A  (4/10)

Working together to manage member care

Work with a participating specialty pharmacy, like Aetna Specialty Pharmacy, to identify  
and transition each member’s prescribed:

■	 Injected or infused medication	 ■	Service authorization
■	Delivery coordination	 ■	Clinical oversight

Description of Aetna Specialty Pharmacy

Aetna Specialty Pharmacy provides specialty medications and support for Aetna members with 
certain high-cost, high-risk complex health conditions, such as:

Anemia	 Immune System Disorders

Asthma	 Infertility

Chronic Renal Failure	 Multiple Sclerosis

Crohn’s Disease	 Oncology

Deep Vein Thrombosis	 Osteoarthritis and Rheumatoid Arthritis

Endocrinology	 Pain Management

Fabry Disease	 Pompe Disease

Gaucher Disease	 Psoriasis

Growth Hormone Deficiency 	 Pulmonary Diseases 
and Over-production

Hematology	 Respiratory Syncytial Virus (RSV)

Hemophilia	 Transplant Procedures

Hepatitis	

HIV/AIDS
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Contact your Aetna 
Specialty Pharmacy 
Regional Liaison for 
more information.

Aetna Specialty Pharmacy will fill  
orders for:

■	Antivirals (Fuzeon)
■	Asthma therapy (Xolair)
■	�Blood thinners (Arixtra, Fragmin, Lovenox, 

Innohep)
■	Chemotherapy
■	Hormone therapies
■	 Intravenous immune globulins (IVIG)
■	�Hematopoietics (Neupogen, Neumega, 

Neulasta, Aranesp, Epogen, Procrit)
■	Growth hormone
■	�Interferons (Actimmune, Infergen, Intron-A, 

Peg-Intron, Pegasys, Roferon-A)
■	�Multiple Sclerosis therapies (Copaxone, 

Betaseron, Avonex, Rebif)
■	Respiratory Syncytial Virus therapy (Synagis)
■	�Rheumatoid Arthritis infused therapies 

(Remicade)

As the member’s physician, you may 
prescribe:

■	Antibiotic, antiviral, or antifungal therapies
■	�Continuous anticoagulant infusion therapy 

(Heparin)
■	Chelation therapy
■	Diuretic IV therapy
■	Intermittent antiemetic therapy
■	�Sympathomimetic/inotropic agent therapy 

(Dobutamine)
■	Pain management therapies
■	Tocolytic therapy
■	�The intravenous nutritional supplement TPN 

(Total Parenteral Nutrition)

Where to send orders for injected or infused specialty medication

Aetna is the brand name used for products and services provided by one or more of the 
Aetna group of subsidiary companies. The Aetna companies that offer, underwrite or 
administer benefits coverage include: Aetna Health Inc., Aetna Health of California Inc.,  
Aetna Health Insurance Company of New York, Aetna Health Insurance Company and/or 
Aetna Life Insurance Company (Aetna).
All member care and related decisions are the sole responsibility of the physician, and this 
information does not dictate or control physicians’ clinical decisions regarding the appropriate care 
of members.
Aetna Specialty Pharmacy refers to Aetna Specialty Pharmacy, LLC, a subsidiary of Aetna Inc., 
which is a licensed pharmacy that operates through specialty pharmacy prescription fulfillment. 

How to order
■	� Go to www.AetnaSpecialtyPharmacy.

com to access a medication order form.
■	Select and print the appropriate form.
■	�Please indicate delivery arrangements 

and patient or caregiver contact 
information on the form.

■	�Fax completed forms to 
1-866-FAX-ASRX (1-866-329-2779).

Contact information
Aetna Specialty Pharmacy 
503 Sunport Lane 
Orlando, FL 32809

Phone: �1-866-782-ASRX 
(1-866-782-2779)

TDD: �1-877-833-ASRX 
(1-877-833-2779)

Fax: �1-866-FAX-ASRX 
(1-866-329-2779)

Website:  
www.AetnaSpecialtyPharmacy.com

Aetna precertification
HMO-based plans: 1-800-624-0756
Indemnity and PPO-based plans:  
1-888-632-3862


